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MR. ECCLESTON: Today's date is October 
17th, 2001. The time is 11:27. My name is 
Christopher Eccleston of the New York City 
Fire Department. I'm conducting an 
interview with the following individual. 

Please state your name, title and 
assigned command of the New York City Fire 
Department in regards to the events of 
September 11, 2001. 

PARAMEDIC PILLA: My name is STEVEn 
Pilla. I'm one of the ALS coordinators for 
Division 6 EMS. 

Q. STEVE, were you assigned to the World 
Trade Center disaster on September 11th, 2001? 

A. Yes. 

Q. Could you please tell me in your own 
words about the events surrounding that day? 

A. Well, let's see, in the morning I got 
to work like usual. I heard that there was an 
explosion -- I heard the radio on citywide in the 
office. So we heard the lieutenant on the scene 
screaming that he needs every available 
ambulance. 


It was very interesting because I was 
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at that explosion in '93. I was on the street at 
that point. I remember when they sent us down 
there, we turned to citywide. It was a very 
similar conversation from that lieutenant: Give 
me everything you've got here. Smoke coming out 
of the world -- I thought that it was a tape on. 
They said no, there was an explosion. We turned 
the TV on. Sure enough, the tower was on fire. 

As we're watching the TV, we saw the 
second plane hit. I'm like, is that another 
plane that hit? Like God, one could be, two is 
no longer an accident. The chief rounded us all 
up, and we started heading down. 

Q. Which chief? 

A. Chief Pascale. 

We took the Henry Hudson Parkway. 

Q. Can you just tell me the other 
personnel that you were with? 

A. It was myself; Neil Sweeney, who is 
vacation relief right now for the other 
coordinator who is out on refresher; Amedegnato, 
who is one of the chief's aides here, EMT; 
Lieutenant Cahill, who was the officer in charge 


in the division; and Chief Pascale herself. 
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All five of us got into the car with 
some equipment and took off down there. We got 
to the Henry Hudson from Jacobi. We hit a lot of 
traffic. It was at that point I think they 
already realized that this was some sort of 
attack. After getting through barricades and 
then smooth sailing, to find more barricades. We 
kept getting delayed getting down there. 

We finally get to the end of the West 
Side Highway. As we turned, we could see both 
towers on fire. This brought back from '93 when 
I got there all the smoke coming out, glass 
breaking and stuff. I had no idea what we were 
going to face. 

As soon as we got there, we just passed 
one of the walkway bridges just past Stuyvesant 
High School. There's a walkway bridge. We just 
passed that, got to Vesey. The chief was saying 
we have to find the chief, find the command 
center at West and Vesey. 

We see this plume, come down in front 
of us. Originally I thought basically it was the 
facade of the building that came down. We made a 


quick right. I looked behind me. Neil was 
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driving, I wasn't; I was in the back. I looked 
behind me. I could see this plume of shit just 
chasing us. They're looking for a place to park, 
and I'm going, "Keep going. Keep going. Don't 
stop." It finally overtook us to the point we 
couldn't see where we were driving. 

We parked the car, and then we got out, 
got our helmets. We were getting ash and stuff 
coming onto us, this dark plume. One of the 
firemen who now works as a medic for one of the 


private hospitals, he comes out and sees me. 


Q. Do you know his name? 

A. I'll give it to you later as soon as 
Ts 

Q. Okay. 


A. He comes out and he goes, "STEVE." I 
said, "What?" He couldn't find his partner. I'm 
looking to him and saying to myself, you can't 
find him? I'm thinking the worst. Then someone 
else was coming out of the plume. The lieutenant 
and Neil went to get them and came out. 

Then we all had to leave because it was 
getting darker and darker and stuff was getting 


bigger and bigger. So we all took off I find out 
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in different directions. We couldn't find 
anybody for a while. 

We found an ambulance and got some 
paper masks to wear for the ash. But it was 
really dark, like nighttime, just waiting until 
this stuff goes over. I remember after the 
darkness went away I could see the sun coming 
through the sky. I guess the building was no 
longer blocking the sun. 

We walked around. I believe now it was 
close to water. It was towards the American 
Express building, I'd say, or Merrill Lynch, one 
of these buildings. 

Q. Okay. 

A. The ambulances started coming around 
from the side. They just filled with all the 
debris from the tower. The MERV took off with 
its doors open, the steps on it, bouncing down 
the street. I was like, hmm, this is not a good 
thing. 

We managed to set up some triage, get 
ALS up. Then we found the chief, found the 
lieutenant, found Amedegnato and Neil and tried 


to get the ambulances together, around the 
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corner, staged. I remember on one ambulance 
there was an hysterical EMT in the back that 
couldn't find her partner. 

Q. Do you remember who that was? 

A. I don't know who she was. She was 
looking for her partner Patrick. 

Q. Do you know Patrick who? 

A. Sorry. 

Q. Okay. That's fine. 

A. So how she's looking for her partner. 
She wanted to go back. I told her -- someone was 
with her. I said, "You've got to hold her here. 
Hold her. Don't let her go back." Obviously we 
had a big disaster. Like ten minutes later her 
partner walked up. I said, "Go hug your partner. 
She misses you." 

We set up a triage area in the lobby of 
the building. I'm still trying to figure out 
what building we were in. I believe it was the 
Winter Garden building. That's the only one I 
can think of. So we're in that building. People 
started coming in filled with ash and choking and 
respiratory problems. But no one was really 


hurt. So we were taking care of that. 
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Then they said the building was coming 
down, the other tower. We need to leave. So we 
all took off. The people who I was taking care 
of who couldn't walk got out the door before I 
did. It was unbelievable. 

You could hear the roar. Outside you 
could hear the roar of the building coming down. 
It just slowly got faster and faster. It was 
unbelievable. It was like a freight train. 

You go around the corner only to be 
greeted by another plume of smoke from the other 
building. So now ambulances were taking off, and 
one ambulance stopped and said, "STEVE, get in 
the ambulance." I jumped in, and we waited there 
until it settled. No big debris came towards us. 
It was just the dust and dirt. When that kind of 
settled, you could see the light again. 

I popped out, went back into the same 
building, which wasn't as damaged, and did triage 
again. There were more and more people in there. 
There was a girl with a broken leg. She got 
blown just from the force of the ash. She kept 
going down from the force of the ash. We ended 


up treating her. She was stable. 
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There was a chief in there, a fire 
chief, with a broken shoulder and bloody nose. I 
was going down the line triaging people. They 
were upset, they were bent. People with no shoes 
on I guess from running out of the tower. 

A fire chief comes over to me and says, 
"Listen, son. There was a terrorist attack. 
This building's next, because they know they're 
going to start attacking other buildings." He 
had a very good point there, because you're 
always waiting for the next attack. This is a 
terrorist act. 

So I got my chief and decided to go 
into Stuyvesant High School. At that point I was 


going to get the fire chief 
out, to an ambulance, 


get him out of the way. There was a Port 
Authority cop who crashed on us. He was doing 
fine, the next minute he had no blood pressure. 
We got him out to an ambulance. 

Q. What kind of injuries did he have? 

A. Nothing obvious, but it must have been 
the shock from the whole thing, or an internal 
thing is possible. Maybe mashed, he might have 


been squished, hit by something, and not even 
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know it. We got him in an ambulance and got him 
out to a hospital. 

Q. Do you Know who his name was? 

A. Maybe this happened -- the time period 
is like within an hour. It's amazing. On the 
map I see now we actually ran towards the other 
buildings instead of running away from 
everything. 

At that point we're getting everything 
together, and now we're going to move to 
Stuyvesant High School. Somebody comes in and 
says there's a gas leak, there's explosions going 
on, we have to evacuate. 

So now we're all running out of the 
building again. The 20 people I'm treating again 
beat me to the door. I have no idea where these 
20 people are. Someone is running around with a 
triage cage around their neck. 

So we run out. You try not to hear the 
explosions in the background, things just blowing 
up; vehicles, I guess, that were on fire from the 
debris or if there were gas leaks. You could 
hear them getting closer and closer, so there was 


a good possibility there were gas explosions. 
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I get into Stuyvesant High School and 
the dust settles. You calm down. You figure 
you're safe now. Somebody comes in yelling there 
are gas explosions coming towards the high 
school, we need to evacuate. 

At this point you have hundreds of 
people running into this high school. Now you're 
evacuating again. Once you get yourself 
together, you had to run. You just kept doing 
that for like the first hour. We just kept 
running until I could see the buildings. We're 
about this big. About an inch. Okay. Now 
everybody's safe. What do they do, the rule of 
thumb. But I used my pinky, though. 

We stayed there on the corner for the 
longest time. Sure enough, people were still 
coming out of that portion with ash on them and 
problems breathing. I took my oxygen tank with 
me. It's like my safety blanket. Everywhere I 
was going I was giving oxygen to people to get 
themselves back together. There were 20 people 
just stopping, giving them oxygen, and going to 
the next one. 


A Port Authority cop came out. Their 
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suits are dark blue. He was white. His whole 
suit was pure white. They set up their own 
triage area in another high school, one of the 
colleges. 

Q. Across the street from -- 

A. No, it's down the block. So they're 
there for the longest time, because they needed 
some supplies, needed ambulances. The radios 
were not working. We had a radio with us. But I 
knew there was a triage area and transport area 
two blocks from there. They had like ten 
ambulances. Another triage and transport area 
down the other road with MERVs and ambulances. 
So we were basically running back and forth where 
they need an ambulance, playing gofer. Somebody 
just needed a gofer to go back and forth. 

We went upstairs to the (inaudible). 
It was in the auditorium, like a gym. They had 
doctors that had come in from all over, doing 
treatment. Great. Some EMTs showed up from 
Hazollah. They were in there. A lot of walking 
wounded. No one with real life-threatening 
injuries. But then again I kind of figured that 


because all the life-threatening injuries were in 
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the rubble. 

So strange we had all these triage 
areas set up and we were getting dribs and drabs. 
There were no real patients. You think people 
would get out of the muck; right? It was like 
walking wounded or dead. That was basically it. 
There was no one or few critical. When the first 
building came down, we did. When the second 
building came down, it was even less. 

It was kind of strange, we had a 
tugboat set to go to Jersey with a frequency how 
to get in touch with them. We had doctors at 
another triage area. But there were no patients. 

(Interruption. ) 

A. Then it was about 5:00, because I was 
getting hungry. We were eating oatmeal cookies 
and watered-down Gatorade from the Salvation Army 
and the Red Cross. They were great. They had 
plenty of food. But we were getting hungry. 

We walked back. We didn't do any 
further because building number seven was coming 
down. That was another problem, to wait for 
building seven to come down, because that was 


unsecure. It was about 5:30 that building came 
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down. 

Again another plume of smoke. Again if 
you got too close you had to start running again. 
In the plumes there was like big debris, small 
debris, not to mention whatever contaminants were 
in it. 

We finally got to ground zero, Chambers 
and West. I met Al, who was in refresher who was 
now sitting down there with an ambulance full of 
patients. He got sent to the pharmacy. So I was 
standing there for a while, looking at the MERV. 
Again, there was not a lot of patients coming in, 
just people coming in with ash in their eyes. 
That was it. 

We didn't do much, to tell you the 
truth. I was just walking around aimlessly, 
because there was nothing much to do. You sat 
there. You were amazed. You just lost two 
buildings and possibly 50,000 people at most, if 
not maybe about 10,000 if they got the buildings 
evacuated. You just watched 10,000 people die. 
Unbelievable. 

I remember going back into the high 


school and got some food. At that point it 
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really hit, I'm hungry and thirsty. I get 
headaches when I don't eat, so I was getting this 
bad headache. 

The only thing I remember is walking 
around and it's like five inches of ash and 
paperwork from everyone's office. Some were 
burnt, so you imagine where that paperwork came 
from. People's personal memos, financial 
records, everything, on the street. 

It was about 7, 7:30 we finally 
contacted the chief. We had lost her. We didn't 
know where she was. She didn't know where we 
were. She came back to ground zero, and we met 
her. She got all of us together, and we went 
back to our car to get back here. 

We got back to the car. It was filled 
with ash. It was like it snowed. We didn't even 
wipe the car off before you got in the car. It 
was ash; it wasn't even snow. It even managed to 
get inside the car. It was totally unreal. 

I remember somebody saying to 
everybody, "Don't forget to fill out an exposure 
form when you get back." God only knows what was 


in that. You could feel the fiberglass on your 
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arms. You knew it was like pulverized glass and 
fiberglass. Everything was pulverized. 

We got back here and chilled out, went 
home, hugged my wife, ditched my clothes, and 
came back to try to see what to do the next day. 
I've been in the office since. I've never gone 
back down to ground zero. Some day I do want to 
go back there just to actually physically see 
where it was, where I was running to. In the 
whole maze, you're just running and running and 
you don't see where you're going. 

I know when I ran out the building the 
building was falling. I looked to the right, and 
the plume was coming towards us. I looked to the 
left, and I said I can't go back that way because 
the building (inaudible). I can't go this way, 
to the right; I can't go left. I hope my helmet 
works. That's all I've got left. From the looks 
of things, it's not going to work too well. So 
that's when an ambulance pulled up and said hop 
in. 

That's about it. I spent the rest of 
my time trying to get myself back together again. 


Today is the first day I actually got myself ona 
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normal schedule. It's over a month. 

A plane passes over, you hear -- the 
only other plane -- I'm in Westchester. The 
airport closes at 12 midnight it's 2:00 in the 
morning, and I hear this roar of a plane go by. 
It's the same rumble. I was dreaming about this 
building falling down, with the smoke and all. 

That's my story. 

Q. Is there anything else you would like 
to add to this in regards to the events that 
happened prior to 12 noon? 

A. No, I pretty much gave you every detail 
I could imagine. 

Q. Thank you very much for conducting this 
interview with me. 

MR. ECCLESTON: This interview is being 


concluded at 1147 hours. 


